
For more than 110 years, our mission has been to make life better for children. Since our humble 
beginnings in 1913 as a baby camp, we have had a long-standing commitment to our community that 
includes not only high-quality patient care but also advocacy, education and preventive care with an 
unwavering focus on our mission. 

Children’s HealthSM is the leading pediatric health care system in North Texas and one of the largest 
pediatric health care providers in the nation. A private, not-for-profit organization, Children’s Health 
includes two full-service hospitals and an extensive network offering specialty, urgent, primary, 
virtual care and more to the children of North Texas and beyond. In addition, Children’s Health is 
affiliated with UT Southwestern as the official pediatric teaching hospital for the medical school. 

our mission: make life  
better for children 

KEY FACTS 2023



top awards and achievements 

Ranked in all 10 pediatric specialties for the sixth year in a row:  

Orthopedics, Gastroenterology and GI Surgery, Cardiology and Heart Surgery, Urology, 
Neurology and Neurosurgery, Diabetes and Endocrinology, Nephrology, Neonatology,  
Cancer and Pulmonology  
 

Highest honor for nursing excellence   

 

Recognized as a top place to work  

our system: facilities and specialties 
•  Children’s Medical Center Dallas: an academic medical center campus 

anchored by a 400-bed, full-service hospital, including the only pediatric  
Level I Trauma Center in North Texas. 

•  Children’s Medical Center Plano: a 72-bed, full-service hospital with two specialty 
centers, including the Children’s Health Andrews Institute for Orthopaedics & 
Sports Medicine; a new hospital tower to ultimately add 140 beds.  

•  Behavioral health: robust outpatient services, plus a sizable investment in up 
to 100 inpatient pediatric beds for children and adolescents at the future Texas 
Behavioral Health Center at UT Southwestern.

•  Transplant: a major pediatric kidney, liver and heart 
transplant center with 53 solid organ transplants 
completed in 2023.

•  Cancer and blood disorders: the only National Cancer Institute  
(NCI)-designated cancer center in North Texas.

50+ 56
Pediatric specialty and 
subspecialty programs:

Locations offering 
specialty care:



our network
Children’s Health Care Network: a trusted, extensive community of more than 175 pediatric health, wellness and 
acute care locations offering more services to more children in more places than ever before across North Texas.  

Virtual visit programs: 

Children’s Health PM Urgent Care: Seven pediatric urgent care facilities  
operated by PM Pediatric Urgent Care.

continuing our excellence,  
preparing for tomorrow  
In 2024, Children’s Health and UT Southwestern together 
announced plans to build a new, transformative $5 billion 
campus to replace the existing Children’s Medical Center 
Dallas. The new campus will be one of the largest pediatric 
hospitals in the nation and will be a hub of research, 
education and innovation. It will include 4.5 million square 
feet of construction, three new towers and 552 beds. 

Visit childrens.com/watchusgrow to stay up to date  
on the project. 

*Numbers as of Dec. 31, 2023
*Retail value of charity care

by the numbers*

Patient visits: 

968,453
Unique patients:

311,207
Outpatient visits:

276,582

Medical and 
dental staff:    
1,264

Ancillary visits: 
172,223 

Emergency 
room visits:
149,871

Square feet:    
5.4 million

Employees: 
9,957 

Total beds:
472

Charity care: 
$42.8 million 

Community benefit:
$141 million

*733 sites are funded and administrated by the Texas Child Mental Health Care Consortium and in collaboration with UT Southwestern.

Virtual visit
programs: 

40

School-based
Telehealth 
sites*: 268

School-based
Telebehavioral 
sites*: 780

Remote patient 
monitoring sites: 
7 
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